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When an observed holiday falls on a normal collection day, collection will

be delayed by one day for the rest of the week.
The following holidays may result in delayed collections:

New Year's Day - Memorial Day - Independence Day - Labor Day -
Thanksgiving Day - Christmas Day

100 Ransier Drive

West Seneca, NY 14224

Wyoming County

Trash and Recycling
Collection Services
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Dear Wyoming County Resident,

WM looks forward to continuing to service the residents of
Wyoming County to help your community be as clean and green
as possible. We'd like to take this opportunity to provide you
updated information related to your trash and recycling services.

Sincerely,
WM

For additional information please visit wm.com or call WM
Customer Service: (800) 972-4545

Automated Trash and Recycling Service Guidelines

Trash is collected weekly. All trash should be bagged and placed
inside your 96 gallon cart and placed at the curb by 6:00 a.m. on
your collection day.

Recycling is collected every other week on the same day as your
trash collection day. All recycling should be placed loose in the 96
gallon cart. DO NOT bag recyclables. See the adjacent panel for
acceptable recyclable materials.

Proper Cart Placement

Please place your cart at least 3 feet apart and 3 feet away from
any obstacles (trees, cars, mailboxes, etc.) to allow the automatic
arm to lift and empty the cart. Place the wheels of the cart
towards the house.

Missed pickup, cart repairs, delay alerts, & complaints

Visit wm.com or

call WM Customer Service: (800) 972-4545

When prompted to enter customer id#, say "l don't have it"
If asked if calling for business or residential service, say
"residential” -You may have to repeat these prompts.

© 2025 WM Intellectual Property Holdings, LLC

An additional trash or recycling cart can be purchased by contacting
the Wyoming County Planning Department. There will be an
additional cost associated with the additional cart purchase.

County Website: https://www.wyomingcountyny.gov/321/Planning
Development

County email: garbage@wyomingcountyny.gov

Bulk Waste Collection Guidelines

Bulk item collection occurs once per month May through September on
your normal trash pick up day. Please see the calendar for the collection

schedule. Place up to 4 bulk items at the curb the night before or by 6 a.m.

with your regular trash during that week.

Additional bulk events may take place at designated locations throughout
the county from November to April. Those dates are yet to be determined
but will be communicated via the County.

Bulk items typically include the following
« Children Toys: Big wheel, bicycle, doll house

«  Household Furniture: Chair, Dining Chair, Dresser, Nightstand, Tables.
Cloth furniture, mattresses, box springs (mattress/box spring sets
count as one item), hot water tanks and household appliances.

«  Awkwardly sized or shaped household items that do not fit into your
trash cart.

« Carpeting is acceptable , but must be rolled into lengths of 4 feet or
less, taped securely, and do not have a diameter wider than 18 inches.

« Items such as weed trimmers, small lawnmowers or any small
equipment requiring oil and/or gas, MUST have those liquids removed
prior to collection.

« Large items must be of size that can easily be handled by two people.

Unacceptable items:

Additional trash bags, boxes of trash or old trash cans filled with trash.
Electronics or appliances containing CFC's such as refrigerators, freezers,
air conditioners, dehumidifiers etc. UNLESS the CFC's have been
professionally removed and the item has been stickered as "Freon Free"
by the professional. Any professionally stickered refrigerator or freezer
must have the doors removed prior to collection.

NO microwave emitting equipment, tires, and any regulated material

covered by the New York State Equipment Recycling and Reuse Act, such
as televisions and computers

RECYCLE
RIGHTA

Great things happen when residents Recycle Right. By recycling everyday items like
those shown below, tons of raw materials, time, energy and money are saved.

To learn more,
visit wm.com/recycleright

« Empty recyclables loose into your cart - do NOT bag recyclables.
« NO plastic bags. Instead, reuse or return plastic bags to local retailers.
« Recyclables should be free of any food and liquid.

Always Recycle
Recicle Siempre
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Do Not include In Your Recycling Container
No Incluir En Su Contenedor De Reciclaje




